
Treated Water Service Reservoirs

Once treated, water enters the treated water distribution network and is either sent directly into supply or to
one of five Treated Water Storage Reservoirs located in St Helier, Trinity and St Lawrence.

The treated water storage reservoirs hold sufficient water so as to enable the system to meet peak flow levels
and spread the demand placed on the treatment works over the whole day (service reservoirs are refilled
overnight when demand is low).

The storage reservoirs are generally located on high ground allowing water to gravitate down into the
reservoirs distribution area. The storage reservoirs in St Helier, St Lawrence and Augrès feed areas located
below approximately 30 metres above sea level (the south and east coasts), whilst the storage reservoir at
Les Platons feeds water to the higher areas (north coast, west and south west of the Island).

The Company has recently commissioned a new high level gravity distribution system which feeds most of
the high level areas on the Island. The system comprises a new 9Ml service reservoir at Les Platons
connected to a new bi-directional trunk main linking the treatment works at Augrès and Handois with the
existing high level distribution network. The gravity system replaces a pumped system which used 13
booster stations to pump water from the south coast of the Island to high level areas.

Technical Facts

Name Year constructed Location Capacity (megalitres) Type of construction
Augres WTW 1964 Trinity 1.4 Reinforced concrete
Handois WTW 1931 St Lawrence 2.2 Reinforced concrete
Les Platons 2002 Trinity 9.0 Reinforced concrete
Westmount No1 1924 St Helier 4.0 Reinforced concrete
Westmount No2 1963 St Helier 5.6 Reinforced concrete

Jersey Water, Mulcaster House, Westmount Road, St. Helier, Jersey, JE1 1DG
Telephone: 01534 707300  Facsimile: 01534 707400  Email: info@jerseywater.je  Website: www.jerseywater.je

Jersey Water is the trading name of The Jersey New Waterworks Company Limited.

Tr
ea

te
d 

W
at

er
S

er
vi

ce
 R

es
er

vo
irs

TWSR 1/05



Je
rs

ey
 W

at
er

, M
ul

ca
st

er
 H

ou
se

, W
es

tm
ou

nt
 R

oa
d,

 S
t. 

H
el

ie
r, 

Je
rs

ey
, J

E1
 1

D
G

Te
le

ph
on

e:
 0

15
34

 7
07

30
0 

 F
ac

si
m

ile
: 0

15
34

 7
07

40
0 

 E
m

ai
l: 

in
fo

@
je

rs
ey

w
at

er
.je

  W
eb

si
te

: w
w

w
.je

rs
ey

w
at

er
.je

Je
rs

ey
 W

at
er

 is
 th

e 
tra

di
ng

 n
am

e 
of

 T
he

 J
er

se
y 

N
ew

 W
at

er
w

or
ks

 C
om

pa
ny

 L
im

ite
d.

S
A

N
D

CHLORINE

AMMONIA

SODIUM CARBONATE

A
N

TH
R

A
C

IT
E

C
on

ta
ct

 T
an

ks
C

he
m

ic
al

D
os

in
g

R
ap

id
G

ra
vi

ty
 F

ilt
er

C
la

ri
fie

r

R
es

er
vo

ir
 /

R
aw

 W
at

er
 S

to
ra

ge

U
nt

re
at

ed
 w

at
er

 is
 s

el
ec

te
d 

so
 a

s 
to

 o
bt

ai
n 

th
e 

be
st

 q
ua

lit
y 

of
 w

at
er

 
av

ai
la

bl
e.

Al
um

in
iu

m
 S

ul
ph

at
e

an
d 

Po
ly

el
ec

tro
ly

te
 

ar
e 

ad
de

d 
to

 th
e 

un
tre

at
ed

 w
at

er
.

Th
is

 is
 a

n 
up

w
ar

d 
flo

w
 p

ro
ce

ss
. T

he
se

 
ch

em
ic

al
s 

fo
rm

 a
 

"fl
oc

cu
la

tio
n"

 b
la

nk
et

 
in

 th
e 

cl
ar

ifi
er

. T
he

 
bl

an
ke

t s
tri

ps
 o

ut
 

pa
rti

cu
la

te
 m

at
te

r 
an

d 
su

sp
en

de
d 

so
lid

s 
fro

m
 th

e 
w

at
er

 
as

 it
 tr

av
el

s 
up

 
th

ro
ug

h 
it.

 T
hi

s 
st

ag
e 

of
 th

e 
pr

oc
es

s 
re

m
ov

es
 a

ro
un

d 
80

%
 o

f s
us

pe
nd

ed
 

so
lid

s.

W
at

er
 p

as
se

s 
fro

m
 

th
e 

cl
ar

ifi
er

s 
in

to
 th

e 
R

ap
id

 G
ra

vi
ty

 F
ilt

er
s.

  
Th

es
e 

us
e 

a 
la

ye
r o

f 
Sa

nd
 a

nd
 A

nt
hr

ac
ite

 
to

 fi
lte

r o
ut

 th
os

e 
pa

rti
cl

es
 th

at
 w

er
e 

no
t r

em
ov

ed
 in

 th
e 

C
la

rif
ie

rs
 (i

n 
a 

do
w

nw
ar

d 
flo

w
 

pr
oc

es
s)

. O
nc

e 
th

e 
w

at
er

 h
as

 p
as

se
d 

th
ro

ug
h 

th
e 

fil
te

rs
 it

 
w

ill 
no

t c
on

ta
in

 a
ny

 
pa

rti
cl

es
 b

ig
ge

r t
ha

n 
ar

ou
nd

 2
0 

m
ic

ro
ns

 - 
by

 c
om

pa
ris

on
 a

 
hu

m
an

 h
ai

r i
s 

ar
ou

nd
 7

0 
m

ic
ro

ns
 

th
ic

k.

O
nc

e 
fil

te
re

d,
 th

e 
w

at
er

 w
ill 

be
 c

le
an

 b
ut

 s
til

l n
ee

ds
 

di
si

nf
ec

tin
g 

to
 e

ns
ur

e 
th

at
 

an
y 

re
m

ai
ni

ng
 b

ac
te

ria
 a

re
 

re
m

ov
ed

 a
nd

 to
 p

ro
te

ct
 th

e 
w

at
er

 fr
om

 b
ac

te
ria

 a
s 

it 
tra

ve
ls

 th
ro

ug
h 

th
e 

pi
pe

 
ne

tw
or

k.
 A

t t
hi

s 
st

ag
e 

m
ea

su
re

d 
do

se
s 

of
 

Am
m

on
ia

 a
nd

 C
hl

or
in

e 
ar

e 
ad

de
d 

to
 d

is
in

fe
ct

 th
e 

w
at

er
. 

So
di

um
 C

ar
bo

na
te

 is
 a

ls
o 

ad
de

d 
to

 th
e 

w
at

er
 to

 ra
is

e 
th

e 
pH

, r
ed

uc
in

g 
th

e 
ac

id
ity

 
of

 th
e 

w
at

er
.

Th
e 

co
nt

ac
t t

an
ks

 a
re

 d
es

ig
ne

d 
to

 e
ns

ur
e 

th
at

 th
e 

am
m

on
ia

 a
nd

 c
hl

or
in

e 
ar

e 
th

or
ou

gh
ly

 m
ix

ed
 w

ith
 th

e 
w

at
er

 
an

d 
to

 g
iv

e 
th

e 
ch

em
ic

al
s 

su
ffi

ci
en

t t
im

e 
to

 re
m

ov
e 

an
y 

re
m

ai
ni

ng
 b

ac
te

ria
 b

ef
or

e 
th

e 
w

at
er

 p
as

se
s 

in
to

 th
e 

di
st

rib
ut

io
n 

sy
st

em
. 

Th
e 

Am
m

on
ia

 a
nd

 C
hl

or
in

e 
re

m
ai

n 
in

 th
e 

w
at

er
, s

lo
w

ly
 

de
cr

ea
si

ng
 w

ith
 ti

m
e.

Tr
ea

te
d

 W
at

er
S

er
vi

ce
 R

es
er

vo
ir

Th
e 

tr
ea

tm
en

t p
ro

ce
ss

 o
ve

rv
ie

w

Treated Water
Service Reservoirs


